MAMSITKA JUISI POJAUTEJIEN

«PEHIEHUE
KOH®JIUKTOB»

YBaxkaemblie poguresin!

KongnuktHas cutyanuss MOXKET KOPEHHBIM
00pa3oM U3MEHUTH Bally KU3Hb!

[TocTapaiitech, 4TOOBI 3TH HW3MEHEHHUsS ObUIM B

JY4IyI0 CTOPOHY!

COBETHI

1. Ilpexxne Yem BBl BCTYNUTE B KOH(IIUKT,
IOJyMalTe HaJl TEM, KaKOM pe3yJIbTaT OT 3TOrO
BbI XOTUTE MOJYYHUTb.

2. YTBepAUTECh B TOM, YTO 3TOT PE3yNbTaT IJis
Bac JE€HUCTBUTEILHO Ba)KCH.

3. B koH(}uuKTEe mpU3HABAiTE HE TOJBKO CBOM HHTEPECHl, HO U HHTEPECH JIPYrOro
YeJI0BEKA.

4. CoOmrogaiiTe ’TUKY MOBEAEHUS B KOH(MIUKTHON CUTYyalllH, pelanTe npoodiaemMy, a He

CBOJUTE CUYETHI.

ByzabTe TBEpABI M OTKPHITHI, €CIIM YOEKICHBI B CBOEH MPaBOTE.

3actaBbTe ce0sl CAbIIIATh TOBOJIbI CBOETO ONIOHEHTA.

/. He yHmxaiiTe © He OCKOpOJSHTE OPYyroro uesjaoBeka JUis TOro, 4ToObl NMOTOM HE
CropaTh CO CThIJIa IIPX BCTPEYE C HUM U HE MYUUTHCS PACKASTHUEM.

8. BynbTe cpaBenIMBBI U YECTHHI B KOH(DIUKTE, HE JKajJelTe ceosl.

9. VwmeiiTe BOBpeMs OCTAaHOBHUTHCS, YTOOBI HE OCTAThCs 0€3 OMIMOHEHTA.

JlopoxkuTe COOCTBEHHBIM YBaKEHHEM K caMOMy cele, pelasch UJITH Ha KOHQIUKT C

TeM, KTO citabee

o ol

Cruiam  mnoBeleHUsl, KOTOPbIX JIOJLKEH  NPHAEPKUBATHCS  B3POCJIbIid,
HAOJII0AAKIIMIA CUTYAllHI0 CCOPBI:

IIpaBuio 1. He Bcerna cienyeT BMEIMIMBATBHCS B CCOPbI MEXAY N€ThbMU. Benp Kak B
T000W Apyroil NeATenbHOCTH, MOXKHO HAyYUThCS peliaTb KOH(IUKTHI TOJIBKO MyTEM
ydacTus B HUX. He memaiTe netsM nojgydars TakOM )KU3HEHHO BaXKHBIM OnbIT. OJTHaKO
OBIBAIOT CUTYallMH, KOTJIa HEBMELIATEIBCTBO B3POCIOT0 MOXKET MPUBECTU K CEPHE3HBIM
npobyieMam i (PU3NUECKOTO WM SMOILMOHAIBHOTO Ojlaromofiyuust aeteil. Tak, eciu
OJIMH U3 CCOPALIUXCS 3HAYUTEIBHO MJIAJIIIE WIIH cllabee APYroro y4yacTHUKa KOH(IUKTa
U MpPU 3TOM OHM BeChbMa OJU3KM K BBIICHEHHIO OTHOIICHWH KyJlakaMH, TO HY>KHO
OCTAaHOBUTh HMX W IOCTapaTbCs IEPEBECTH CCOPY OmATH B "peueBoe’ pycno. To xke
OTHOCHTCS K CUTYallul B3aUMOJICHCTBUS JBOMX PEOST, OIMH U3 KOTOPHIX TPAAUIIMOHHO
OKa3bIBaeTCs MOOECKICHHBIM B CIIOPE U BBIHYKJEH BCE BpeMsl ycTynaTh. B aToM ciyuae,
€CJIM Bbl HE BMEILAETECh B TEYEHUE CIOPA, TO y OJHOTO M3 JAETEH MOMKET Pa3BUTHCS
poOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX M JIaXKe B CBOUX IpaBax.



IIpaBuino 2. BmemmBasch B JACTCKHM KOH(DIUKT, HUKOTJA HE 3aHUMailTe cpasy
MO3UIMIO OJTHOTO U3 PEOSIT, JaxKe €Clii BaM KaKeTCsS OYEBHIHBIM, KTO 3/1€Ch MPaB, a KTO
BUHOBAT. Benp 1151 peOenka, Beaymiero cedst HEenpaBHIbHO, 3TO COBCEM HE TaK MPOCTO.
IToaTOMy Bam CKOpBIM CyJl OH BOCIPUMET KaK HECIPABEIIMBOCTh U MPUCTPACTHOCTD, a
3HAYUT, HE CTAHET NPOAOJKATh OOLIEHHE, B KOTOPOM BBl BBICTYNAeTE apOUTPOM.
[Toctapaiitecb 00BEKTUBHO pa3o0paThCsl B MPUYMHAX KOH(IMKTA U €ro TEYEHUH, TEM
0osiee 4TO OOBIYHO B3pOCIbIE BUAAT JIMIIL 4acTh "aiicOepra", a 3Ta HaJBOAHAsS YacTb
JaJIEKO HEe BCerjza IMO3BOJIET CyAWTh 00 HMCTUHHBIX IpobOieMax M BKJIajae JETEH B
KOH(JIMKT.

IIpaBuao 3. Pa3Oupasi KOHKPETHYIO CHUTYaIlHMIO CCOPbI, HE CTPEMHUTECh BBICTYNATb
BEPXOBHBIM CYJIbEW, OMpeesisi MpaBbIX W BUHOBATHIX U BBHIOMpass MEpy HaKa3aHUS.
Jlyudmie He AenaTh U3 JIMYHBIX KOH(JIMKTOB aHAJIOT IOPUAMYECKOTO pa3doHpaTeIhCTBa.
[TonpoOyiiTe Npuy4YuTh AETEH K MBICIHU, YTO, KTO OBl HM Ha4all CCOPY, OTBETCTBEHHOCTh
3a JaibHelllee pa3BUTHE COOBITUH HecyT Bcerna asoe. Ilosromy, BMmemmBasch B
oOlieHne JAeTel, crapaiiTech MoKa3aTh UM, KaK MOXKHO HaWTH crnoco0 BbIXOAa U3
TPYAHOU CHUTyalluu, KOTOPBIA ycTpomsn Obl ux obOoux. JlemailiTe akieHT He Ha "KTO
BUHOBAT?", a Ha "yTo Aenate?". HampaBuTh B 3TO PycI0O BHUMAaHHUE MOCCOPUBIIMXCS U
KAKITYIIMX OTMILEHUS peOsAT 4acTO MOMOraeT 4yBCTBO IoMopa. Eciiv Bbl mouryTute u
MOKa)KETe CUTYyalMI0 B 3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KAK BMECTE CO CMEXOM Yy
JeTEN MOCTENEHHO MEHAETCS UX SMOLMOHAIIBHOE COCTOSHUE.

IIpaBuio 4. Ilomoras AeTsM BBITH U3 KOHPIMKTa U OCBOOOJUTHCS OT HAKOIUBLICHCS
oOuBl U 3J0CTH, CIEAUTE 3a TEM, YTOObI OHM HE MEPEXOAWIN Ha JIMYHOCTU. ['oBOps O
TOM, YTO UX OrOPYWJIO WIM BO3MYTWJIO, OHU JIOJKHBI ONMCBHIBATH UMEHHO JCHUCTBUS U
CJIOBa TMapTHEpa, a HE ero (QU3NYEeCKHe WU JIMYHOCTHBbIE HENOCTATKU. TO ecTh
JOIYCTUMO, KOT/1a peOCHOK KalyeTcsl Ha TO, YTO JPYroil HACTyHwsl €My Ha HOTY WJIU
rpy00 OTBETWJ, HO CTapaiWTech HE AONYCKaTh BbIpakeHuid Tuna: "Jla oH MmenBenn
koconanbii!" wim "OH Bcerna Takoi HepBHbBIN U rpyOusH!".

IIpaBuio S. Eciu Bbl cTapaerech MOMOYb yperyiaupoBaTh KOH(PIMKT MEXIY IBYMS
CBOMMH COOCTBEHHBIMH JI€TbMH, TO MPHUJIOXKUTE YCUJIUS, YTOOBI y PEOSAT HE BO3HHUKIIO
OIIYIIEHHUSI, YTO OJIHOTO M3 HUX (KTO OKa3ajcsi HE BUHOBAT WJIM Ybsi BUHA MEHBIIIC) BbI
mobute 6onbiie. He 3a0ynbpTe BCyX OOBSCHUTH CBOMM JIETSIM, YTO Bbl OYEHBb JIFOOUTE
ux 000uX, 4YTO Obl OHU HU CJIeNIaii, U TTOITOMY MX CCOPbI OUYEHb Bac oropyarot. Jlaxe
KOTJ]a BBl CYUTAETE HYKHBIM HaKa3aTh OJIHOTO U3 PEOST, BCE paBHO HATIOMHUTE €MY, YTO
BaM ATO HEMPHUATHO, Bbl €r0 OYEHb JIFOOMTE W HAJEETECh, YTO OH MOWMET MOJb3Y
HaKa3aHUs W UCTIPaBUTCs. Takxke 1mo3ad0ThTeCh O TOM, YTOOBI Y BAIIeTO €UHCTBEHHOTO
CblHA WU JOYepU HE BO3HUKAIO COMHEHHI B 2
KpPEMOCTH POACTBEHHBIX OTHOILICHWI, €CJIH pellaeTe '
KOH(PIUKT MeXay BamdM peOEHKOM U €ro
MPUATEIIEM.




PexoMeHIalluU POAUTEIAM
«Kak ce0s1 BeCTH B KOH(PJIMKTE ¢ pe0eHKOM»

1. Boiachume, 6 wuem cocmoum npuuuna KoH@aukma. Jlji1 3TOrO0  MOXKHO
UCIIOJIb30BaTh KakK yTOUHsAIOIKE Bonpocs! (Kak nmoaydmiiocs, 4To ....7) WIM TEXHUKH
AKTUBHOTO CIIyIIaHUS, KOTOpBIE IMO3BOJSIOT MOHATh M Ha3BaTh YyBCTBAa JPYroro
yenoBeka 0e3 orieHnBanus (Thl ceroqHs nmoapancs B MIKOJE, TaK KaK ObLI CUIIBHO 301
Ha Koumro). U enie HemManoBa)XHOE yCIIOBHE: BBIICHEHHE MPUYHMH JOJDKHO MPOXOAUTH
1ocJjie Toro, Kak Bel oBiiaziennu cBOMMH YyBCTBa, 0€3 KPUKOB U pyTraHu.

2. Yemko cpopmynupyiime, uezo vl xomume u ue2o xouem eaui peoenok. K
npumepy: «5 xody, 4ToObl mocyja OblIa YHCTOM K MOEMy Hpuxoay AOMOH. Tbl
XO0Yelllb, 4TOObI y Te0s ObLIO JOCTaTOYHO CBOOOAHOTO BPEMEHM MAJIsi OOIICHUS C
TPY3bIMI».

3. Ilocmapaitimecy Hailmu MAaAKCUMAIbHOE KOIUYECMEO GAPUAHMOE PEeUleHUA
KOH(AuUKma ¢ yuemom uHmepecos ecex yuacmHukog. Bo3MOXHO COCTaBICHUS
NUCbMEHHOTO cnucka. JKemarenbHO (QOPMyNIHpPOBaTH JKEJIAEMOE IOBEICHUE B
no3utuBHOM (dopme (He nmpancs, a cokoiiHO oOmiancs ¢ ApYrdMH YYEHUKaMU; HE
coerai c ypokoB, a IPUCYTCTBOBAJ Ha BCEX 3aHATUAX). UeM Oosiee KOHKPETHBIE MEpPhI
NPOMUCAHBI, TeM OOJbIIIE BEPOSTHOCTH, YTO OHU OYyAyT MPHUHATHI U BHIIOTHEHBI
(BMecto yOOpkM B KOMHATE - CIOXHUTh BeUIW B MKady M MOPAIOK C KHUTaMU Ha
IIMCBMEHHOM CTOJIE).

4. Coemecmno Oaiime OUEHKYy 6ceM 6apUAHmMAM U 6blOepume mom, KOMOPblil
MAKCUMAIbHO COOMEEM CHEYyem UHMEPECAM 6CeX YUACHHUKOE 63AUMOO0CHUCHEUSL.
bynbre ruOkumu, eciu KenaeTe J0CTUYb IJIaBHOTO - pa3pelieHus] KOH(IIMKTA.

5 .Jozoeéopumecv Oeiicmeéoseamv 6 COOMEEMCMEUU C OAHHbLIM 6APUAHMOM,
cmapaiimecv c1e006amsv 002060PEHHOCHMAM, >KEIATEIBHO C YKAa3aHHEM CpOKa
IOoroBopeHHocTu. K mpumepy, Haml JOroBOp JEHCTBYET B TEUEHHE CIEAYIOLIEH
Hezenu. B ciydae HapylieHus TOTOBOPEHHOCTU HE CYIHMTE CTPOro HU peOeHKa, HU
ce0s1. Bo3aMOkHO, MpuYMHA B TOM, YTO IIPU BBIOOPE peIIEHUsI KTO - TO ObLT HE COBCEM
VCKPEHHUM U Ha CaMOM - TO JieJie MPEJIOKEHHBIA BbIXOJ U3 CUTyalluu KOTO - TO HE
ycTpauBai. VMeeT CMBICH MNEepecMOTPETh JOTOBOPEHHOCTh W BHOBb MPUUTH K
00010 THOMY COTJIACHIO.

IpeaynpexaeHne 1eTCKO-POAUTEIbCKUX KOHPIUKTOB

J1J1s1 KOHCTPYKTHUBHOTO MOBEJICHUS POJIUTENIEH B KOH(MIUKTAX C IETHbMH CIIETyET
MIPUAEPKUBATHCS CIEAYIOMMNX MPABHJI:

- Bcerga noMHUTH 00 MHAUBUAYAJIBHOCTH pEOEHKA.

- Y4uTBIBATbH, YTO KaXK/1asi HOBAs CUTyalusl TPEOYyET HOBOTO PELICHUSI.

- Crapatbcs MOHATH TpeOOBaHUS peOeHKA.

- IlomHUTB, 4UTO [ IEPEMEH HYKHO BpEMSI.



- IIpotuBopeurss BOCHPUHUMATH KaK (PaAKTOPHI HOPMAJTLHOTO Pa3BUTHAL.

- IIposBISITH MOCTOSTHCTBO IO OTHOIIIEHUIO K PEOCHKY.

- Yame npennaraTh BIOOP U3 HECKOJIBKUX aTbTEPHATHUB.

- OpnoOpsTh pa3Hbie BApUAHTHI KOHCTPYKTHBHOTO TIOBEICHHSI.

- COBMECTHO HUCKaTh BBIXOJI ITyTEM MEPEMEHBI B CUTYaIIUH.

- YMeHbIIaTh YHCIIO «HEJb3sD> U YBEJIMYUBATH YUCIIO «MOXKHOY.

- OrpaHuyeHHO MPUMEHSTHh HaAKa3aHUs, COOJII0/Ias IPU STOM CIIPABEIJTUBOCTh U
HEO0OXOIUMOCTb WX MCTOJb30BaHMUS.

- Jlatb pebeHKy BO3MOKHOCTh MOYYBCTBOBATh HEM30EKHOCTh HETATUBHBIX
MOCJEACTBUNA €r0 MPOCTYIKOB.

- Pacmmpste nuana3oH MOpajabHBIX, 4 HE MATEPUATBHBIX MIOOLIPEHUM.

- HMcnonbs30BaTh MOJIOKUTEIBHBIN IPUMED IPYTUX IETEH U POIUTEIICH.

- YUWTBIBATH JIETKOCTH IIEPEKIIFOYEHNS] BHUMAHUS Y MAJICHbKUX JIETEH.

JIs peaynpeskaeHusi U pa3pelieHus 1eTCKO-POAUTEIbCKUX KOH(PIUKTOB MOKHO
NPeNJI0KUTH CJIeIyoIHe peKOMeHIAuM:
- HCKJIIOYaWTEe CTOJIKHOBEHUS POJUTENIEH U IETEW, TAK KAK OHU MOTYT CTaTh
OCHOBOM JJIsl pa3pyIlIEeHUsI XOPOIINX OTHOIICHUH;
- JIeNlaiiTe BCE OT Bac 3aBHCsIIEe, YTOOBI OBITh JOOPBIM K peOEHKY U B TO K€ BpeMs
MPOSIBIISATH ONPaBAAHHYIO TBEPIOCTH;
- HayuuTe peOeHKa CIIPaBIATHCS CO CBOUM T'HEBOM;
- NPUMEHSHTE BCE CIIOCOOBI BHIPAKEHUS JIIOOBH K pEOCHKY: KOHTAKT IJ1a3,
(pu3NYeCKUil KOHTAKT, PUCTAIbHOE BHUMAHUE U TUCIUIUINHA;
- npeaynpexaaiTe KOH(YIUKTHI IPU TOMOILIY MOHUMAHUS, IPOIICHUS U
CIIOCOOHOCTH YCTYyTaTh;
- OCHOBHBIM METOJIOM OOIIIEHUS ¢ PEOCHKOM JI0JHKHA ObITh O€3yClIOBHAS JTI000Bb;
- 3¢ (}EeKTUBHO UCTIONB3YHTE CTUIIH MOBEICHUS B KOHGIMKTHON CUTYaIlUH,
YUUTBIBasi KOHKPETHBIE 0OCTOSTENILCTBA.





